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Factors Influencing the Quality of Service
to Leprosy Patients

Although confusion concerning the
chemotherapy of leprosy has now to a large
extent been resolved by the courageous and
extremely clear recommendations of a
WHO Study Group, to be published later
this year in the Technical Report Series',
the past decade has seen a bewildering
succession of drug regimens proposed by
expert groups in various parts of the world.
These have differed not only in the drugs
advised, but in their combination, dosage,
and duration. A few years ago, the confu-
sion was such that the member organiza-
tions of one large body concerned with lep-
rosy (ILEP; the International Federation of
Anti-Leprosy Associations) petitioned its
medical commission for clear-cut advice on
the best use of available drugs, pointing out
that field workers and others responsible for
the day-to-day running of control programs
were showing signs of demoralization at the
lack of practical advice from those in pos-
session of expert knowledge.

Stimulated partly by this insistent and
highly understandable request and partly by
a personal need for clarification of a com-
plicated subject, I took a large sheet of pa-
per one evening early in 1981, and attempt-
ed to list the main regimens of drugs which
had been advised by various committees or
conferences during the preceding few years,
and then to relate these to a number of fac-
tors affecting the quality of leprosy control
programs. The idea at that time was a) to
draw attention to a number of important
factors, other than the drugs, which must
be taken into consideration in attempting to
treat leprosy, and b) to restrain countries
or large regions with poor or deficient ser-
vices from embarking on complicated, ex-
pensive and perhaps hazardous regimens of
drug treatment before they had made a good
attempt to put their house in order. This
exercise proved impossibly difficult and in
some ways almost futile; it became rapidly
apparent that one cannot, with any benefit,
sit in an office and lay down rules or de-

! Chemotherapy of leprosy for control programmes.
Report of WHO Study Group. WHO Technical Report
Series 675, 1982.

tailed recommendations about the use of
drugs in areas of the world which differ pro-
foundly from each other, not only in phys-
ical factors, but—more importantly—in the
motivation, training, and quality of medical
staff. The idea of a correlation between drug
treatment and the quality of service was
therefore abandoned, but it left a scheme
or table (The Figure) which listed some 17
factors considered to be important in as-
sessing the quality of service to leprosy pa-
tients. With the help of colleagues in Ge-
neva, and the Medical Commission of ILEP,
the chart was modified many times during
1981, and then distributed to teaching cen-
ters and field workers, who seem to have
found it of value for personal use and ref-
erence, small group discussions, and formal
teaching.

The original scheme was printed on a pa-
per or board known in the UK as A3, based
on a system” developed by the International
Organisation of Standardisation (ISO). It
measures 297 x 420 mm and is exactly
double the size of A4 (210 x 297 mm) which
is now the standard paper size in the UK,
the Commonwealth, and some European
countries, for office correspondence and
most routine manuscripts from universities,
schools, and scientific units. A3 will ob-
viously fold down the middle to make A4,
and can thus be easily included in notes or
a manuscript written on A4. Furthermore,
A3 is convenient and easy to handle on the
desk: it is also useful for teaching, demon-
strations, or small group discussions, when
it can usefully be included in a flip-chart.
A3 can be photostatically reduced to A4,
enlarged to A2 (420 X 594 mm), or lami-
nated and sealed in double-sided transpar-
ent plastic, to correspond in size with large
color prints for leprosy diagnosis and teach-
ing, which have previously been described?®.

It has been suggested that a scheme of
this kind, grading the quality of service from

2 Specification for Sizes of Papers and Boards. Brit-
ish Standard 4000. London: British Standards Insti-
tution, 1968.

# Training and Education Notes. The Star, March-
April 1981, p. 11.



1982

08y

f Lepr

[ Journal o

‘nationa

Inter

(98]

‘sdnoug ur 10 A[[enpiarput

19119 ‘3sBISIP dY) Inoqe siuaned o)
yie1 o1 idwane oN -d[usoy Aj[qeqoid
apninie AJUNWuWo)) “JudISIX-UON

*A10108jS11BS WoJj Jej [[1s juaned
ay1 01 yoeoidde [euOSIdd “PIISAIANUL
10U OS[E INQ J[1ISOY J0U dI[qnd
'SBAIE JO UOLIBIO[[ 1M PIIBUIPIOOD
10U SIDIAIIS Adudde Arejunjoa

puB JUdWUIdA03 :K1010BjS1IBSU)

donoead

piepuels 194 jou 1nq SuidoaAap

st sjuaned jo sdnoi3 o3 1o juaned

9yl 01 yoroidde [euosIdd ‘Burudyeme
152191Ul d1[qNnd "19Y13501 yJom

0] pPalIels dARY SA10UdFe AIejunjoA pue
JUSWUIdA0D) *d1enbapeur 1nq [ented

2Inpadold piepuels

‘pa1dadoe si [enpralpul ue se judned
241 01 yorosdde [euosidd ‘pawdfe A[ny
[1e d1qnd ay1 pue saudde Arejunjoa
“JUIWIUIDA0D) “ANIYS pue JenIay

NOILVYd3ddO0D
ANV SSAINTIVMY

ALINNAWWOO /
‘NOILYONAd
HLTVdH

“1ed4 1od ¢ uey) ssd| uonendod jo
peay 1ad a1ed Yi[eday uo aInjipuadxg
*SIOIAIIS [011U0D As01dd] pue A[[eIoudd
31Bd [BIIPAW Y10q 10 denbapeu|

*SIOIAIS
410q jo s1dadse jsour 10§ ajenbapeu]

"SIOIAIIS 10q
10 U0 Jo s30adse awos 10j Aenbapeu|

‘01$ sayoeoisdde uonendod jo peay
13d a1ed Yi[Bay uo aInpuadxd ApJed x
*INJONIISEIJUT [BIIPIW PUE [01JUOD
Ks01d3] jo s1oadse urew 1oj denbapy

mmum:ommm
TVIONVNIA 9

*2]qepuadap 10U SNONIUIISUOD
I3YI1U JjelS "Jqe[IBAE JOU UJO sFnIp
[enIUassg "Umop syealq Ajiuanbarj

*3[qe[IeAR 10U SAWdWOS sInIp
[BIUISST "UMOP S}BAIq A[[BUOISBIIO

"d[qe[ieAe
AJrensn s3nuip [enuassd 1nq 193j12d J0N

*3]qepuadap pue SNONUIIISUOD dIe
peis 'sown [[e je sengal pue d[qeIy

WILSAS
NOILNLIJLSIA ¢
onda

*s3nup 109[]05 01 sAdUBpUINIE
JO 04,0 1S0W 1B 10 0,67 A[UO dAJIYOR
siuaned 1sow :33eIdA® UO Y3

'SOOUBPUIIIE JO 090G dAIYIE suaned
JO ‘04,6 UBY] SSI[ A[UTBLID ‘050G JIAQ

"S30UBpUIIE
JO 050$ UBY) d10wW Y sjudned
1[® JO 05 . In0QE Inq uLdyIusIs (IS

'SAOUBPUINIE 0406 UBY)
d10w dA31Yde syudned snojewoldy) jo
%06 UBY} IO "dOUBPUINIE 045G/ URY]
d10w dA31yde syudned snojewoido|
-Uou 04/ UBY) dIOW :MOT

ONILINV4Ad

*Passasse 10N

‘passasse 10N

‘spiny Apoq Iay10 10 duun ui duosdep
10J $1591 JO 9sn Je[N3a1 ON 'SIUN0D
13]qe) pue Suruonsanb [euoIsLIO

‘spiny Apoq 19410 pue
duun ut duosdep Jo S1$d) 10J pasn pue
J[qe[IeA® SIANI[IDL.] SIUNOJ 19|qe) pue
saumbur [nj1oe) Aq payoayd AjIen3ay

FONVITANOD €

*[013U0d WOy
Pasea[al SISED AUE JI ‘M3 "9AIIORUI JO
JATIOE SB SISED AJIsse[d 01 1dwdane oN

‘sI1BdA om1

uey) 121833 S[BAIIIUI 1B [01JUO0D WOJ
JSBI[AI 10] PIMIIAAI sase)) parjdde
AJare1 A11A1198 10J BLIAILD OHMA

‘om] ueyl
$SJ| pue 1AL duo uey) 13183 A[[ensn
1B YOIyMm S[BAIdIUT 1B pue A[1e[n3au

[0J1U0D WOLJ ISBI[AI O] PIMIIAAL
SISBD ‘1BIA JUO UBY] 1918AIT S[BAIIUL
a3esaae 1k pue Aendaun Ajuo pardde
A11AndeUl/A1IANIIR 10J BLUIILD OHM

‘[onuod
wolj pasedfa are syudned dqelns
IV “Aj1ea4 syuoned (e o) pardde
K11AndeUl/K1IANIOR JOJ BUILD OHM

ALIAILOVNI
/ALIALLDYV

40 ATIVIO3AdSd ¢
‘LNINSSISSV
TVIINITO

'sa10uade JaY10 10 OHM woly djoy
3935 0] apew udaq sey 1dwalie ou
pue paziugodal Jou I $1IYI(] SIS
[Ie uo 2jenbapeur pue djeInddBU]

'$1081U0D
pue uonendod ay) jo 9,0 INoqe
UBY] 310W JIA0J 10U SIOP JUIUIIIOG
‘PazIug0odal 158 1B B S109J9p
urejy “3uraoidwir 1nq denbapeu]

's10e1u00 pue uonemdod dy) JO 046,
1N0QE UBY) I0W IJIA0D 134 10U S0P
Suruda1dg “Surdo[aAap Inq JUISISUOIU]

‘asn
1e[n3as ur waysAs teqwis 10 JFISIWO
‘piepuels y3iy A[1udisisuod jo |y

ONINFTUOS
LOVINOD
+ NOILV1NdOd
40 SSANHONOUOHL
SNANLIA

_ +sauooay |
NOLLYOLIISSV'1D
‘SISONDVIA
40 XOVANDOV

*AIRJUdWIPNI IO Yeam
410q 3014135 A501d3] pue aInjonnsejuy

JO00d—d

*31AISS

[e1oads e inoyim [011u0d £so1daf
Jo 31qedeour aumonnsejuy ‘Sutdo[aadp
1nq d1enbapeur A[[e13udd $1AIIS Ylog

dIvV4d—DO

‘Papaau [0S

A01A13s As01d?] [e1ads

pue a1enbapeur A[je1ouad [[us 1nq
SBJIB QWOS Ul SpIEpuelS A101J8jS11es
spIemo] SurAouw SIIAIIS Ylog

dDVIIAV—4

‘aanjonusesjul
0] J9A0 3urpuey jo ssadoid

ut 901138 Aso1do7 “wnwmndo jsowe
10q 301A13s As01d3] pue InjdnISeIjU]

daood—Vv

R (ORFOL L

‘syuaned Aso1da] 01 921A13s Jo Alrjenb oyl Suroudngur s10108) :As01do "TANOIL] AH



‘SUOTIRUIWIEBXD
dn-mo[[0j pue s3nip pasiatadns
10j puane o1 judned ay) 1dwoad (¢

A pue ‘s3nup pavlsiuiwpe (OHJ) 3dVD
o -J[9s 01 douerdwod aInsse (g HLTV3H AYVIIId Ll
‘s1oquinu ‘sisouderp
*PaIaPISU0d ‘pareraidde Aqny jou [enudlod 10 Ayienb ur pado[aAdp [[om 194 10J 19J31 pue $3sed A[IBd 19919p (|
j0u 1d20U0D pasn 10U SINI0M DHJ ‘a1enbapeur i1nq [enued st 19400 DHJ jou 1nq paziugdodal st [enudod DHJ 01 pasn A[[nj s1oyiom DHJ
*AIBSS909U
‘Jels [8J0] JO JudwadeInodud UdyMm S[BAIdIUT A[)99Mm 1B UJ3S 3q
pue Sururen) JIAIs-ul ON *(Sased ued UoNUdE J3s0[d uunbar syuaned NOISIAY¥3dNS 9
714 pue T A[[e10adsa) savjuasqe ‘sjeataiut Suoj 1e 10 Aprendaun Ajuo ‘S[BAIdIUI A[}99Mm INOJ UBY) dIow
dn-mo[[0j 01 1dWadNe ON ‘JUISIXI-UON ‘urenaoun ‘remsaur ‘Yeapy  pawrojiad ing parmonns :3uidopadg 10U JB Uudds sjudned [y JUd[[0Xg
'sased As01da] 01 uoIsSTWpE Isnjal
‘sjuaned Aso1daf yiwpe 03 asnjax s[e11dsoy [BIouan) "3[qB[IBAR SPAq 'sased Aso1da| sadd
s[eldsoy [e19udd pue d|qe[IBAR SPaq [endsoy jo Jaqunu prwy ‘uordal 1dadoe [[1m s[endsoy [e1ouad swog ‘Ajounnol TV.LIdSOH ANV G|
rendsoy oN "Asoxda] ur pasuarradxa 931e[ 10 A11UNOD J[OYM 10J 19U 'SPaq YlIm ‘seale jsow ut djenbape syuaned Asoxdaf 1dadoe sjendsoy  SYALNTD TVHIIITH
1ouuosiad Yim [e11dsoy Jo I91udd ON 1s1[e103ds duo sdeyladq arenbapeuy SI21USD [B1IJA1 1sTe10adS :Furaoidwy [BI2UID) "SPA3U [[e 10 denbapy
‘soouerdde
21padoyIo pue A133InSs JATIONIISUOIAI AVIAMLOOA
*SJIALIS 19Y10 10j dqe[reA® A[IpBal SIDIAIIS ‘NOILVLITIgGVHIA
'SITAIIS Y1 Yim ‘A1381ns wos op 01 Jqe [endsoy ‘pasnoead AderayjorsAyd AdIDANS 14|
19410 10 AI1331INS 9ATIO[D ON "SIdIUD 191U3D JUO ISBI[ 1Y 'SIdNUID [[B 10U P19y d1dwig "sased [[e 10j padojaaap ‘AdVITHLOISAHd
*JUISIXI-UON M3J B 1B J[qB[IBAR JBIM]O0] JWOS  Inq AUBW Ul J[qB[IBAR JBIM]00] dIseq [I9A "uoIsiAIddnS pue yiop
“ ‘JUISIX
— -uou o Jood suonedIunwwo)) *A315ud pue ‘Aouow ‘duun} Jo dsem ‘poo3d P SNOLL
m *QATIOJJIP dIk 019 ‘sa8pLIq ‘speoy juedyIudis & ul Sunnsal ‘paajosun ‘UOIIBIIPISUOD 19PUN IO JWOIIIA0 [[e ‘SuonedIUNWWO ‘sagpLIq ‘Speoy VOINAWWOO €]
S ‘peaidsapim are sjuowipadwl SNOLIdG [1us studwipadwr Jo Jquinu y 19119 swajqoad 1sow :Butaordwg "PIAJOS UIIQ IABY SINNIYIP UIBJA ¥ savod
T~
= ONINIVYIL
Y] ‘[ouuosad ‘paziugodal 1sed] 40 ALITVNO
‘[ouuosad yifeay Jo aIped Aue 0y 19410 JO 10U Inq “Y10m As01dd[ 10§ 1€ [puuosad Yieay [[e Jo e[noLInd “WIN[nOLLIND 119y ut Asoxday ANV FTdVIIVAY 7|
Kso1da[ Jo Juryoes) Jen3al OnewaIsAs  Pels paod[es jo Sururen) pue Suryoeal Sururen ur jusuodwod Asoday dARY [[ “II0Mm dI1ed yijeoy Arewnd JAINNN
ON "S[9A9] [[& 1€ denbapeu] WIOG ‘S[9AJ] 1sow e denbapeu] 10§ P3N Burdo[aAdp Inq d1enbopeu] 0} JOIOP WOLJ S[IAJ] [[€ & djenbopy TTANNOSYAd
‘uoisiazadns pue
‘uoisiazadns pue yiom 310M JUNNOI JOJ J[qR[IBAR SIBD JUWIOS
'sjuaned jo Ajuofew JUuIINOI I0J 3sn Ul $31q-10j0W pue pue sayIq-1o10w ‘saxy1q-ysnd Judned mmU&Emm Il
WOJJ ury 7 uey) dIow JO sadueIsip  ‘sjudned 1sow wolj wry O] UByl aJow  SaYIq-ysng ‘sjudned 1sow woly wy ¢ Y} WOy Wy ¢ uey) dIOW SI JTUID INFILVd-LNO
1e :31enbopeut pue Ajuo paxij  SurdeldAe saOUBISIP 1B PUB A[UO PIXIJ  UBY) SSI] AIB SOIUI[D 1SOJN Surdo[oadq Paxy ON “ienbape ‘pado[aAsp []om
(feuoneonpy ‘onewr)
‘Snodiay ‘[eroey)
«AININYALEAA ()|
JudwdAoidwr 1oy ‘wesdoid [[eIdA0 9y} ut ATIVOOT..
*PAIaPISUOD JIAIN ‘parapisuod Appadoid JoN W00 yonuw (1S "PIISPISU0D A[[eIed palou pue ‘pazAjeue ‘pa1ednsaAul [y SYOLOVA YAHLO
‘asn
Je[ndal ur w0y Jeqruiis 1o JI IS
*301APE 10J SA10Uade 1910 “wId)sAs Judwssasse djqeredwod ‘WwaIsAs Juawssasse sjqeredwod  'saroudde 19Y10 pue OHA Yim :8_%_ AOI'10d 'TOYLNOO 6
10 OHM 01 yoeoidde oN ‘ued uay 10 JITISINO 9asn 01 1dwane 10 JATISINO 2asn 01 1dwane pue Surodar Juanbaly ;juswssasse ASOYdIT TVNOILVN
-3U0] 10 JjBIPIWWI ON ‘JUISIX3-UON  ON "319]dwodut pue pado[aAap A[1004 awog -a19[dwodut Inq ‘Surdofoasg ur-)[inq ‘rejn3ar ‘padojaAap Aysiy
PoN *90UBISISAI *30ue)SIsal duosdep
” Juosdep jo uonesdnsaAul 1oy Jo uone3nsaaut 10j (3)qeureiqo
=2 JIqe[IeA® A[IPBAI 10U SANI[IOB] 'SISBD 10) Jqe[IBAR SANI[IOB] ‘[0J1UOD WOL) SADIA YIS
r ‘SIBIWS pasde[al1 10 ‘pajean) ‘Mau 10J SPIJU  ISBI[AI 10J APBAI ISOY] PUB JUIWILII) AdOLVIOgV1 8

‘uop jou
SIBOWS UDS-1I[S QUNINOY "9ANJa(]

un{s-11[s JO UOTJBUIWEXI-3I [ENUUE 31
sjuowaabar 13818y, 190w jou o

3y} JO SwO0S 133w 0] J[qe ‘AI0JBJSTIes
wolj 1ej A[[ensn Inq uidopasg

IOpun 350Y) ‘SISEI MIU UI SIBIWS
unys-11[s J0J J[qeI[aI PUE J[qE[IBAY




358

A—GOOD to D—POOR may be of value
to those who are in the process of improv-
ing the standard of their control work, in
that it could provide a kind of check list of
essential elements to be compared at per-
haps 6—12 monthly intervals. While it may
indeed prove helpful in this respect, it must
be admitted that it so far lacks precision
and quantification at certain crucial points.
It is, for instance, regrettable that one can-
not offer something more precise on the ad-
equacy or inadequacy of a laboratory ser-
vice, and at several points under A to D,
there is clearly need to define what is meant
by terms such as “‘dependable’” and *‘sat-
isfactory.”” Should this publication result in
evidence that a chart or system of this kind
may be of practical value in leprosy con-
trol, these defects will be corrected and, at
the same time, a more systematic attempt
will be made to define tasks and objectives
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by which performance may be more accu-
rately assessed.

Finally, it must also be acknowledged that
17 factors may not be enough, or that the
emphasis is wrong. Such a chart, if it is to
be useful in practice, must develop in the
hands of those who are in contact with pa-
tients, and who now face the exciting chal-
lenge presented by the recent WHO Rec-
ommendations on the Chemotherapy of
Leprosy for Control Programmes. Indeed
the application of these recommendations
will, in itself, surely assist in the definition
of those factors which matter most in bring-
ing drug treatment to a larger number of
patients, effectively and safely.

—A. Colin McDougall, M.D., F.R.C.P.

The Slade Hospital

Headington
Oxford OX3 7JH
United Kingdom



	Page 1
	Page 2
	Page 3
	Page 4

